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Licenses for Technical Information and Training

Upon termination or cancellation of this LICENSE, LICENSEE shall
discontinue use of the LICENSED MATERIAL, delete all LICENSED
MATERIAL from any hard disk or other storage device, return or destroy all
associated CD-ROMs and DOCUMENTATION, and shall certify destruction
of all copies thereof made by LICENSEE, whether partial or complete.

8. Notification

All notices and other communications required under this LICENSE shall
be in writing and shall be delivered by depositing the notice in the mail,
using registered mail, return receipt requested to Rockwell Collins Inc.,
400 Collins Road NE, Cedar Rapids, IA 52498, Attn: Manager, CAS
Contracts, M/S 153-140.

9. United States Government

The LICENSED MATERIAL and accompanying DOCUMENTATION are
deemed to be “commercial computer software” and “commercial
computer software documentation,” respectively, pursuant to FAR
Section 12.212 and DFARS Section 227.7202, as applicable. Any use,
modification, reproduction, release, performance, display or disclosure
of the LICENSED MATERIAL and accompanying DOCUMENTATION by the
United States Government shall be governed solely by the terms of this
LICENSE and shall be prohibited except to the extent expressly permitted
by the terms of this LICENSE.

10. Compliance Assessment

If LICENSEE is a business or organization, LICENSEE agrees that upon
request of LICENSOR or LICENSOR’s authorized representative, LICENSEE
will within thirty (30) days, fully document and certify that use of any
and all LICENSED MATERIAL at the time of the request is in conformity
with this LICENSE.
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Service and Support
Worldwide Avionics Rental-Exchange Program

No matter where you fly, the Rockwell Collins Rental-Exchange Program is
waiting to serve you. Our global infrastructure has an extensive asset support
system ready for your aircraft. From the USA, to Europe, to the Far East, a
Rockwell Collins Rental-Exchange Program is nearby and ready to provide
avionics rental or exchange services - 24 hours a day, 7 days a week. Our
focus is your success.

OVERVIEW

Key Features - Rental-Exchange Program

e 7 X 24-Hour Service

Published Catalog Pricing

Fixed Price 30-Day Rentals

Fixed Price Exchanges

12-Month Warranty on Exchanges

No-Charge Domestic Standard Freight

Counter-to-Counter Service
Service Around the Clock - Around the Globe

The Rental-Exchange Pool provides 7 X 24-hour service from locations in
the United States, England, Singapore, France and Australia. We have an
extensive avionics inventory to ensure a prompt response to return your
aircraft to service. All Pool inventory is fully certified in accordance with CFR
Title 14, Part 43; JAR 145 (JAA approved repair stations); or in accordance
with certifications held from another aviation authority and tagged either
overhauled or repaired. Our commitment to you is to ship within 24 hours
when available, usually the same day. In the U.S. call 1.800.713.7693 or
email rentalexchange@rockwellcollins.com
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ROCKWELL COLLINS RENTAL-EXCHANGE PROGRAM LOCATIONS

COUNTRY PHONE FAX

United States™* 1.800.713.7693 or 319.295.6646
319.295.4361

England* 44.1189.262977 44.1189.668543

Australia* 61.3.8313.8010 61.3.8318.8148

Singapore 65.6542.2078 65.6542.2079

France* 33.5.61.71.77.97 33.5.61.71.77.88

Brazil 55.12.3908.5003 55.12.3908.5004

*24—hour service available

CATALOG PRICING

Reliable coverage — at the most competitive rates. Rockwell Collins offers you
the option of a 30-day rental or an exchange at published catalog pricing. A
firm price will be quoted upon your request enabling you to select the best
option to meet your operational requirements when you make the inquiry.

WARRANTY

Purchase of an exchange unit carries a full one-year warranty. This exchange
warranty entitles you to a free-of-charge exchange in the highly unlikely
event of a failure. When your unit has been returned to a Rockwell Collins
Service Center for a qualified warranty repair, the subsequent rental shall be
at no-charge while your unit is being repaired under that warranty.

DOMESTIC FREIGHT FEE

Normal domestic air freight is $150.00 per shipment to and from your
location. Rockwell Collins considers Federal Express Priority One (FED-EX
P1) as normal U.S. air freight.

COUNTER-TO-COUNTER EXPEDITED SERVICE

If you have an AOG, we can get your unit to you on the next available flight.
Counter-to-counter service is available for a $250 fee, dependent upon Pool
locations.
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FAA 8130-3 REPRINT REQUESTS

Rockwell Collins reserves the right to charge $50 for each FAA 8130-3 reprint
request. The customer will be required to provide a purchase order at the
time of the request.

RENTAL-EXCHANGE ALL INCLUSIVE CATALOG

Rockwell Collins Services also has available a published

Rental-Exchange Catalog. To receive a catalog please send an

email to rcsscatalog@rockwellcollins.com or call the Customer Response
Center at 1.800.713.7693 in the U.S., or 319.295.4361 in Non U.S. locations.
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Service and Support
INTERTRADE

Intertrade, a Rockwell Collins company, offers competitively priced certified
aircraft components for sale, exchange or lease. Our extensive inventory
covers numerous equipment manufacturers, aircraft platforms, and ATA
chapters. Whether you are an airline, corporate operator, fractional operator,
or supporting a military aircraft, Intertrade can provide the parts and solutions
you need. All delivered with responsive customer service, and the trust you
expect from a Rockwell Collins company.

THE PARTS YOU NEED WHEN YOU NEED THEM

Intertrade maintains extensive inventory holdings -- we invest in inventory on
behalf of our customers. Our dedicated product experts continuously review
our stock, to ensure we are ready to meet your needs. We carry equipment
covering all major OEMs, including both avionics and airframe accessories and
LRUs. And of course, Intertrade is the world leader in after-market support of
Rockwell Collins equipment.

When new equipment is not an option due to long lead times or obsolescence,
Intertrade is your best choice for a cost-effective solution to meet your
immediate needs. Overhauled or serviceable equipment is in stock and always
supplied with FAA, JAA, and/or CAAC airworthiness certifications, often from
the original manufacturer.

WORLD CLASS CUSTOMER SERVICE

Our people are our most valuable asset. Intertrade’s team of experienced
professionals is personally committed to customer satisfaction. We will work
with you to develop flexible solutions and build long-term relationships.

Intertrade believes that every customer is unique. Every Intertrade customer
has a dedicated account representative, located in-region around the globe,
to understand your specific requirements. You can depend on Intertrade to
ensure your requirements are handled quickly and professionally, including
24/7 AOG service from our strategically located distribution center in
Memphis, Tennessee.

TRUST

Intertrade delivers the dependability and integrity you expect from a Rockwell
Collins company. We are committed to earning our customers’ trust every day,
just like we have for nearly 40 years. Intertrade exceeds the highest levels
of quality assurance and traceability standards in our industry. Our quality
system is regularly audited for compliance with:

e Airline Supplier Association (ASA) “Quality Systems Standard”
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= Air Transport Association of America (ATA) Specification 106 “Sources &
Approved Parts Qualification Guidelines”

When you place an order with Intertrade, you can have confidence we will get
your part delivered to your specifications, on time, every time.

SERVICES OFFERED

e Spare Parts Sales

Parts Exchange & Lease

Consignment Contracts

Procurement Services

Comprehensive Repair Management

Asset Tracking and Management

Headquarters

Intertrade

4700 North River Boulevard NE
Cedar Rapids, lowa 52411
U.S.A.

In the U.S.:
Phone: 1.800.553.7280 or 1.319.378.3500
Fax: 1.319.378.9446

Europe

+44 (0) 118.935.9258
Asia

+65 65 6542.2078

Distribution Center
Intertrade

3605 Knight Road
Memphis, TN 38118

24-hour AOG services in the U.S.: 1.319.378.3500
Intertradesales@rockwellcollins.com
http://www.rockwellcollins.com/intertrade

Please ask your Intertrade representative today how we can deliver enhanced
aviation aftermarket solutions to you.
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Service and Support
Corporate Aircraft Services Program (CASP)

Rockwell Collins provides industry leading, comprehensive and responsive
after-sale customer support. Our Corporate Aircraft Services Program (CASP)
and Worldwide Rental-Exchange Program are just two of the ways we assure
that business operators maximize aircraft dispatchability while reducing life
cycle costs and minimizing downtime.

CORPORATE AIRCRAFT SERVICES PROGRAM

The Corporate Aircraft Service Program (CASP) provides a total cost of
ownership program to aircraft operators to maximize aircraft availability with
predictable cost. All aspects of maintaining the Rockwell Collins equipment
on-board your aircraft are included:

Exchanges and Rentals

Removal and Refit Coverage

Component Repairs and No Fault Found (NFF)

Comprehensive Reliability Upgrades

One Consolidated Annual Invoice

Discount for Early Enrollment and Renewal

CASP covers everything necessary to maximize aircraft dispatchability. One
consolidated annual invoice based on a forecast of annual operating hours
received at the start of the annual program covers each aircraft for an entire
year.

EXCHANGES AND RENTALS

CASP provides rental-exchange support 24x7 worldwide from locations in the
United States, Singapore, England, France and Australia. Our commitment to
you is to ship within 24 hours.

REMOVAL AND REFIT

The extensive Rockwell Collins dealer network has repair facilities at many of
the locations used by our customers. These on-site dealers/representatives
can provide specialized assistance to diagnose specific problems, remove
defective components and refit a replacement component into your aircraft.
This service is at no additional cost provided an approved Rockwell Collins
dealer is used.
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COMPONENT REPAIRS AND NO FAULT FOUND (NFF)

Under CASP, component repairs of any Rockwell Collins product installed in
your aircraft is covered within your annual membership. CASP also covers
No Fault Found (NFF) removals that would otherwise result in increased
maintenance costs.

COMPREHENSIVE RELIABILITY UPGRADES

Consistently improving service is as important to us as it is to you. By
maximizing service life, on-wing reliability is improved, increasing aircraft
dispatchability and inventory costs are reduced.

ONE CONSOLIDATED ANNUAL INVOICE

Overwhelming administration costs are a thing of the past. Warranty
administration, repair estimate processing and invoice processing - all phases
of maintenance administration - drive operating costs. CASP changes all
that. Under CASP, you receive one invoice at the start of the annual program,
based on your own forecast of operating hours. Operating hours and billing
are reconciled at the end of each contract period. That's it. No further
administrative effort on your part is required.

DISCOUNT FOR EARLY ENROLLMENT IN CASP

Interested? Getting a quotation has never been easier. Call our CASP
administrator at (1.800.713.7693 in U.S. or 319.295.4361 Non U.S.). Let
us know your aircraft type, serial number, expected hours of operation and
contact details and we’ll generate a fixed quotation complete with a contract
document ready for signature. Furthermore, enroll in the program within 6
months of product warranty expiration or an existing CASP expiration, and
we’ll grant you a 10 percent discount on the rate.
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Rockwell Collins Simulation & Training Solutions

Rockwell Collins Simulation & Training Solutions was acquired in 2003
to provide integrated training and simulation systems for military and
commercial markets to enhance Rockwell Collins offerings to customers.
Capabilities include:

* Full Scale Training System Development

= Training System Upgrades and Modifications

< Engineering and Technical Services

CUSTOMERS
By leveraging COTS technology, and open systems architectures, Rockwell
Collins Simulation & Training Solutions develops and manages training

and simulation solutions for a broad customer base, including military and
commercial clients.

TECHNOLOGY OVERVIEW

Rockwell Collins Simulation & Training Solutions has the following technological
capabilities:

- Software Engineering

Aerodynamic Engineering

Avionics Engineering

Mechanical Engineering and Design

Electrical Engineering and Design

Production and Manufacturing

SOFTWARE ENGINEERING

Rockwell Collins Simulation & Training Solutions designs and develops
simulation related software applications. We provide real-time applications
for high-fidelity modeling of aircraft components. Custom tools help facilitate
software design, coding and testing.

By practicing a spiral software development methodology, Rockwell Collins
Simulation & Training Solutions supports customer incremental evaluations.
This yields a higher percentage of total development time available for
hardware/software integration and testing.
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AERODYNAMIC ENGINEERING AND MODELING

Rockwell Collins Simulation & Training Solutions develops high fidelity software
models for aircraft and weapons performance and handling characteristics,
and aircraft systems such as engines, fuel and electrical. Rockwell Collins
Simulation & Training Solutions has FAA Level D qualification expertise.

In addition, Rockwell Collins Simulation & Training Solutions coordinates flight
test programs. The company plans to conduct complete internal flight test
programs in the future.

AIRCRAFT AVIONICS

Rockwell Collins Simulation & Training Solutions simulators incorporate all
communication, navigational, and avionics equipment. This includes simulated
and actual aircraft equipment as well as form, fit and function replicas of
actual aircraft equipment.

Avionics experience includes commercial and military systems such as:

e Rockwell Collins’ Proline 4 and Proline 21
Honeywell’s SPX-5000
Universal’s UNS1

E-2C Mission Computer and Radar/IFF System
AP-101s found in the B-1 and B-52 Bombers
RC CAAS Cockpit

LM MC and Display System

RC CDU-700, 800, 7000
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MECHANICAL ENGINEERING & DESIGN

Rockwell Collins Simulation & Training Solutions mechanical engineering staff
has the capability and experience to handle total mechanical design solutions
including the following:

Mechanical structures such as frames and consoles

Mechanical linkages for flight controls

Packaging of electrical and mechanical components

Custom interfaces to major systems including motion, visual, control
loading, ACS, SAF/AE/TES

Refurbishment instructions for aircraft equipment to be used in simulators

ELECTRICAL ENGINEERING AND DESIGN

The electrical engineering staff is responsible for all electrical components
including:

Electrical Cables and Wire Harnesses

AC and DC Power Distribution

Electrical Design for Simulated Instruments, Panels and Other Components

Custom Design of PCBs for Special Purpose Use

Establishment of All Electrical and Computer Interface Standards

Rockwell Collins Simulation & Training Solutions uses substantial COTS
components. Multiple sources for electronic components have been contracted
to improve long-range support and availability.
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SYSTEMS INTEGRATION

Rockwell Collins Simulation & Training Solutions employs the following
state-of-the-art training system technologies:

= PC-Based Image Generators

= 6 Degree of Freedom Motion Systems, Motion Seats, Vibration
Systems/Platforms

 Weather and Sensor Simulations
— Radar
— FLIR and IR
— NVG
— Electronic Warfare Systems
— Day/Night/Dusk Rain, Snow, Dust, Sea States

— Threat Environment

= Wide Field of View Visual Displays

e Large Area Geospecific Databases

* Semi-Automated Forces

= Aural Cueing Systems

 Radio and Navigation Simulations

= Mission Planning Systems

= Mission Recording and Debrief Systems

< Instructor Operator Station

FURTHER INFORMATION

For more information, please visit the Rockwell Collins Simulation & Training
Solutions Web site at www.rockwellcollins.com/service.
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Service and Support
Emergency Service

Commercial and military customers depend on reliable support throughout
the world. From personal aircraft, corporate aircraft, commercial air carrier to
support solutions to meet your requirements, Rockwell Collins delivers reliable
support. Anywhere. Anytime. Every time.

EMERGENCY SERVICE FOR COMMERCIAL CUSTOMERS

Service and support after the sale is our business. Whether you are looking
for support on your personal aircraft, a corporate aircraft or a commercial
air carrier. Our organization is comprised of a matrix of front line support
through our customer service engineers (CSEs) and dealer network as well
as our repair centers.

In addition, Rockwell Collins has an extensive network of back office experts
dedicated to provide you with the products and services to help keep your
aircraft flying.

Our CSEs and dealer network are set to answer your questions and assist in
working toward a resolution on issues that may be encountered. If you prefer,
you can contact our Customer Response Center, which is available 24x7x365
and is always ready to take care of routine issues or AOGs.

Customer Response Center Contact Information

Phone: 1.888.265.5467 in U.S. or 1.319.265.5467 non U.S.

Email: response@rockwellcollins.com

EMERGENCY SERVICE FOR GOVERNMENT CUSTOMERS

Rockwell Collins Technical Service Solutions has a team of experienced
engineers that complement Rockwell Collins Services. This team provides ad
hoc, short term technical service to customer’s worldwide. These services
include assistance with installation and/or maintenance of defense electronics
products and systems.

On-site technical support can be provided at a man-day rate excluding airfare.
Airfare will be billed as a separate line item. The man-day rate is valid for
technical support not exceeding 30 days including travel time.

Detailed quotation can be provided for technical support that is required for
extended periods to assure cost efficiencies. Requests for technical support
price quotations should include a description of support required, location
and time frame.
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Requests for specific information regarding technical support should be
directed to:

Rockwell Collins Technical Service Solutions

400 Collins Road NE

Cedar Rapids, 1A 52498

Attention: Field Service Engineering

M/S 120-248

Phone: 319.295.5804 in the U.S.

Field Service Engineers are also available to provide technical assistance and
information via telephone, e-mail or fax. Requests for technical assistance
involving Government Systems defense electronics products should be
directed to:

Field Service Engineering

Phone: 1.319.295.5804

Fax: 1.319.295.0533

E-mail: gstechsupport@rockwellcollins.com

ALL SERVICE PARTS

1.888.265.5467 U.S.
1.319.265.5467 Non U.S.

RENTAL AND EXCHANGE UNITS
1.800.713.7693 U.S.
1.319.295.4361 Non U.S.

44.734.62977 (Europe/London Base)
33.5.61717797 (France)

EMERGENCY TECHNICAL SUPPORT

1.319.295.5000 U.S. and Non U.S.
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